1. About this Privacy policy
This Privacy Statement is compliant with June 20th, 2018 French law n°2018-493 enacted June 21th
2018, which amended the French Data Protection and Freedom of Information Law of 6 January 1978 in
accordance with General Data Protection Regulation (GDPR) (EU) 2016/679 from the European
Parliament and Congress of April 27th, 2016.
The data controller is the « Ligue Nationale de Volley » (LNV), with registered office in Choisy Le Roi, 17
rue Georges Clemenceau, 94600. The LNV undertakes to respect and apply any obligations compliant
with the GDPR.
Access to the Website is open and free, whilst the use of the Service and the access to some content on
the Website is only allowed to registered users who have completed the registration form, and to users
who have regularly paid the fees of Subscription and agreed to terms (terms of use).
2. Data that we collect and receive
The data that the LNV collects consists of:
•
•
•
•
•

Data that you provide directly when you register for, or use, the Service. This data will vary, but
typically consists of name, email address, postal address, phone number and other similar
contact data.
User credentials, such as username, password, password hints and similar security information
used to create an account and authenticate users of the Service.
Demographic data, such as age, gender, country and language preference.
Usage data, such as the programs and features you access, items you purchase, and the timing,
frequency and duration of your interactions through the Services.
Device data, such as type of device, operating system, device settings and IP address.

If you connect your use of the Service through a third party service (e.g., a social media platform), the
party may share certain information from your third party account with us.
3. Use of those Data
We use the data we collect for the following purposes:
•

Operating our business. We use the data we collect to operate our business, including
providing and improving the Service. Specifically:
o To fulfill transactions that you request;
o To deliver location-based Service and providing other customer support services;
o To diagnose and fix problems with the Service and providing other customer support
services;
o For analytical purposes to better understand our fans and how they use the Service,
which allows us to continually improve and expand the Service.

•

Communicating with you. We use the data we collect to communicate with you, including
responding to your requests or inquiries. Specifically:
o To respond to your request if you contact us with a question or concern;
o To provide information about your account, your use of the Service or other transactions
that you request.

•

Marketing and advertising:

To send you promotional messages and deliver advertisements about products, services, programs or
events that may be of interest to you. Treatment of your data for direct marketing purposes is subjected
to your optional and discretionary consent. You have the right to revoke any consent given for the
processing of your personal data for marketing by sending an e-mail to this end to contact@lnv.fr.
•

Security, compliance and enforcement:
o To protect the safety and security of our users;
o To detect and prevent abuse, fraud or other unlawful or unauthorized activities. It is
important to remember that no system can be guaranteed to be 100% secure. We
recommend that you help us keep your data safe by taking reasonable steps such as
keeping your passwords private.

The data processed for the primary purposes set forth herein may be communicated by Lega, respecting
the specific security measures, to third parties of whom the controller may use for various services,
included as service provider Laola1 Multimedia GmbH , holding companies and or subsidiary company,
advisers and collaborators.
4. Storing Data
In accordance with the CNIL recommendations, personal data will be deleted or anonymized 3 years
after the last network connection to the Service by the user.
5. Children policy
The Service is not directed at children under the age of 13, and our policy is to not knowingly collect
personal data from children under the age of 13. If you have reason to believe that a child under the age
of 13 has provided personal data to us without parental consent, please contact us by sending us an email to this end at contact@lnv.fr.
The LNV is also not responsible for the use of the Service by children under the age of 18 and above the
age of 13. If parents and guardians do not want their children to use our Service, we encourage them to
monitor their children’s online behavior by putting parental control tools in place by example.

6. European Privacy Rights
We adhere to applicable data protection laws in the European Union (“EU”). In accordance with the
General Data Protection Regulation (“GDPR”), users who are located in the EU have the following rights:
•
•
•
•

The right to withdraw consent for future processing of that data;
The right to request from the Data Protection Officer (DPO) access to and rectification of
your personal data;
The right to request restriction of the processing of your personal data;
The right to request erasure of your personal data.

The DPO may be contacted to this end at the e-mail adress f.francillette@lnv.fr, or by writing to us at
LNV, 17 rue Georges Clemenceau, 94600 Choisy Le Roi or by calling us at (+33)1.48.84.35.00
7. Changes to this Privacy Policy
We may change this Policy from time to time to reflect changes in our business or in applicable laws. If
we do make changes, we will post any changes on this page and indicate the date on which the Policy
was last revised. We encourage you to review this Policy periodically, especially before you provide
personal data directly to us through the Service. Your continued use of the Service after any changes to
this Policy are in effect constitutes your acceptance of the revised Policy.

